
 

Getting Started 
You can use iScout from your computer’s 

web browser or from the iPhone/Android app. 
This guide explains both methods. 

For additional information, checkout the video guides 
available at help.iscout.com  



How To Use iScout From Your Computer

1) Go To The Web Site 

yourcompany.iscout.com 

The link for your website will have 
your company name in it. 

Your username and password will be 
provided by your company. 

2) Update Your Password 

First off, you need to choose a new 
password. Decide on a new 
password and enter it twice. Then 
presss “Continue”.
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3) Dashboard 

This is your homepage. If you have 
any open tasks, you will see them 
listed here. 

4) Choose a Report 

You will also see a list of reports that 
you can fill out. Click the report 
name to begin filling it out.

5) Fill Out The Report 

Now you can fill out the report.  

If you are prompted for access to 
your location, be sure to allow access 
to your location. 

Press “Submit” when finished.
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6) Success 

That’s it! You have successfully 
submitted a report via the website.

7) Menu Options 

The menu on the left allows you to 
navigate the website. You can view 
the home page or you can press 
“Report” to submit a report. 

�

 



How To Use The iScout App 

The iScout App is available for iPhone, iPad, and Android devices. 
The app allows you to fill out reports without an internet connection, receive notification, and 

more.

1) Go To The App 
Store 

iPhone and iPad users can 
search “iScout” in the Apple App 
Store. 

Android users can search 
“iScout” in the Google Play Store. 

The iScout app is free. 

2) Open The App 

Once you download the app 
from the App Store, you should 
see a iScout icon on your home 
screen. Press it. 
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3) Allow Notifications 

The app will ask to send you 
notifications. Make sure you 
press OK when you are 
prompted. 

4) Sign In 

Now sign-in using your same 
username and password that 
you would use on the website. 
Your login info was provided by 
your company. Be sure to use 
your new password if you 
changed it. 
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5) App Code 

This is rare, but in some cases 
the app may ask for your App 
Code. You can find this code on 
your employee profile on the 
website. Press “What’s This” for 
help. 

6) Enable Notifications 

Now you need to confirm that 
the system can send alerts to 
this device. Press “Yes” then 
continue.

7) Home Screen 

Congratulations, you’re in! You 
should see your name along with 
a few different links for reports, 
resources, etc.
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8) Reports 

To submit a report, press the 
“Reports” button then choose 
your report.

9) Pending Reports 

Once you submit a report it will 
be uploaded immediately. If you 
don’t have an internet 
connection then the report will 
wait on your “Pending Reports” 
screen until a connection is 
established.  You can view the 
“Pending Reports” screen to see 
if any reports are still on your 
device.

10) Resources 

You can view your company’s 
resources (PDFs, etc) by pressing 
the “Resources” button. 
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For additional information, checkout the 30+ 
Video Guides which are available on: 

help.iscout.com

11) Alerts 

Press the “Alert Settings” button 
to make sure alerts are enabled 
for your device. 

Your employee profile on the 
website will let you send yourself 
a test alert to make sure it is 
setup properly.

12) Alert Style 

By default, the iPhone will show 
alerts at the top of your screen. If 
you wish to show them in the 
center of your screen then go to 
Settings App > Notifications > 
iScout > Alert Style and choose 
“Alerts”.

 

 


